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Abstract

The objectives of this research were to 1) design and development Website office of Quality
Assurance Rajabhat Mahasarakham University, 2) evaluate website quality of Quality Assurance, Rajabhat
Mahasarakham University, and 3) evaluate satisfaction with the use of the Bureau of Standards and Quality
Assurance website, Rajabhat Mahasarakham University. The research sample consisted of 2 groups including
1) Experts in information technology will assess the website quality of three expert. 2) There were 10 usability
testers who are personnel in the Office of Standards and Quality Assurance, Maha Sarakham Rajabhat
University and 2) 100 other personnel at Maha Sarakham Rajabhat University to assess satisfaction with the
website. The tools used in the research included 1) checklist of government website development issues,
totaling 28 issues and 2) website satisfaction questionnaire. Statistics used in data analysis included mean
and standard deviation. The research results found that: 1) website office of Quality Assurance Rajabhat
Mahasarakham University has analyzed and designed the system according to the System Development Life
Cycle (SDLC) by using the website content management system (CMS) with ready-made development tools
WordPress to develop the website. which is written in PHP language and uses the MySQL database
management system. There is a system administrator menu section used to manage various functions on
the website. It also supports display in Responsive Design format which can support display on mobile
phones and tablets. Content on the website consists of 1) Home page 2) About the organization 3) Plans/
Performance results 4) Announcements/Regulations 5) Downloads 6) Knowledge base and 7) Calendar.
2) The website complies with government website standards, version 2.0, in 26 issues, accounting for 92.86
percent. 3) Website users are satisfied with using the website. Overall, it was at a high level (X=4.21). When
considering each aspect, it was found that website users were most satisfied with using the website, namely
content at the highest level (X=4.52), followed by is the design and formatting of websites is at a high level
(X=4.44) and in terms of benefits and applications is at a high level (X =4.39), respectively
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