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Abstract

The objectives of this research were 1) to study the existing problems of the office
correspondence management system for lecturers in Innovative Learning Center 2) to develop a
correspondence management system using information technology for notification and document
delivery for lecturers in Innovative Learning Center 3) to study the result of using the office
correspondence management system for notifications and document delivery using information
technology in Innovative Learning Center. The research employed a mixed-methods approach. The
sample consisted of lecturers in Innovative Learning Center. The research tools included interviews,
LINE, the OneDrive system, and evaluation forms for system usage. Data was analyzed using
percentage, mean, standard deviation, and content analysis. The results showed that 1. the problems
of the office correspondence management system included delays in operations, excessive paper
usage, and lost documents and the problems in notifications and document delivery using information
technology through link sharing were convenience and speed, accuracy of information, data storage,
security in document transmission and document data search from computers/smartphones 2. The
results of developing development of a correspondencemanagement system revealed that the basic
information and communication technology suitable for administrative and correspondence work
were 1) the LINE application for notifying and 2) One Drive for storing all files and 3. The results of
the use and satisfaction of system found that the teachers had the opinion that the correspondence
management system for notification and delivery of books using information technology that was

developed was at the best usable level and overall had the highest level of satisfaction

Keywords: Correspondence management; Notification; Document delivery; Information technology
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