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Abstract

The purpose of this study was three-fold : 1) to compare the difference of personal factors and
communication efficiency of staff at the Central Library Srinakharinwirot University, 2) to investigate the
relationship between communication patterns and communication efficiency among personnel of the
Central Library, Srinakharinwirot University, and 3) to study factors conceming organizational communication
affecting effective organizational communication at the Central Library, Srinakharinwirot University.
This is quantity research. The population consists of all 66 personnel at the Central Library,
Srinakharinwirot University. Questionnaire was administered and then data were analyzed by percentage,
mean, standard deviation,t-test, F-tests, and multiple regression analysis for hypothesis testing.

The results revealed as follows: 1) The difference of personal factors and communication efficiency
of staff at the Central Library Srinakharinwirot University, personnel of the Central Library gained high opinions
regarding organizational communication and perceived organizational communication efficiency at a high level.
Personal data factors influencing organizational communication efficiency among different gender, age, position
level, educational level, and work experience showed no significant differences on communication efficiency.
However, department affiliation significantly impacted communication efficiency at a statistical significance level,
2) The relationship between communication patterns and communication efficiency among personnel of the
Central Library, organizational communication patterns showed positively correlation with  communication
efficiency including horizontal commmunication, upward communication, downward communication, and informal
communication, 3) Factors concerning organizational communication affecting effective organizational
communication at the Central Library, it showed that two factors were statistically significant influencing
communication efficiency. They were horizontal communication and downward communication. Together, these
two factors account for 83.4% of the variation in communication efficiency within the organization. The prediction
equation for communication efficiency included Prediction equation by raw and standardized scores as well as

communication efficiency in the organization for horizontal communication, and downward communication

Keywords: Organization communication; Communication efficiency; Central Library; Srinakharinwirot University
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