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Abstract

This research aimed to study the level of satisfaction of users regarding the International
College building and to compare the status of the users with their satisfaction towards
the International College building. The study population consisted of 277 individuals, including
students, academic staff, and supporting staff. Data was collected using a questionnaire with a
reliability coefficient of 0.98. Statistical analyses employed included percentage, mean, standard
deviation, maximum, and minimum values. The research hypothesis was tested using One-way ANOVA
with a statistical significance level set at.05. The research findings show that the majority of building
users had a low level of satisfaction with the International College building, at 51.0%. This was
followed by those with a moderate level of satisfaction at 45.8%. The average satisfaction score was
219.12, with the lowest score being 125 and the highest being 300. It was also found that users with
different statuses had significantly different levels of satisfaction with the use of the International
College building at Naresuan University (p-value = .003) at a statistical significance level of .05. When
comparing pairs of user groups, one pair showed a significant difference in mean satisfaction scores:
students versus administrators, with mean scores of 211.642 and 175.00 respectively, and a mean
difference (MD) of 46.64 (p-value = .022) at a statistical significance level of .05. Students showed
higher satisfaction than administrators. For instructors and support staff, their overall satisfaction

scores for the International College building were found to be similar.

Keywords: Satisfaction; Building User; International College
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Abstract

The objectives of this research were to 1) Study the factors that affect the allocation of
expenditure budget of Rajamangala University of Technology Phra Nakhon 2) Study the potential
development to receive expenditure Budget allocation of Rajamangala University of Technology Phra
Nakhon. The researcher used quantitative Research methodology. The instrument of research was a
questionnaire used to collect data from 123 staffs who worked in the Rajamangala University of
Technology Phra Nakhon and had related work to budgeting. The statistics used in data analysis were
frequency, distribution, percentage, mean and standard deviation. The research results found that: 1) The
factors that contributed to the allocation of the annual budget for Rajamangala University of Technology
Phra Nakhon were agreed upon at a high level (X = 3.68, S.D. = 0.68). When considered by category, the
factors were as follows: the policy and strategy aspect was at a high level (X = 3.84, S.D. = 0.76), followed
by the personnel aspect (X = 3.69, S.D. = 0.79). The factors at a moderate level included the organizational
management aspect (X = 3.63, S.D. = 1.00), and the proposed budget project aspect (X = 3.56, SD. =
0.78), respectively. 2) The approaches to enhance the potential for the allocation of the annual budget
for Rajamangala University of Technology Phra Nakhon were considered highly important (X=4.24,
S.D.=0.66). When considered by category, all aspects were deemed highly important, ranked from
most to least important as follows: the knowledge transfer/training aspect (X =4.38, S.D.=0.73),
followed by the policy and strategy aspect (X=4.27, S.0.=0.71), the monitoring, analysis, and project
evaluation aspect (X =4.20, S.D.=0.75), and the organizational management aspect (X =4.09,
S.D.=0.88).

Keywords: Budget allocation; Potential Development; Expenditure Budget

Plan and Policy Analyst, Practitioner Level, Rajamangala University of Technology Phra Nakhon

*Corresponding Author: Pirunphak.n@rmutp.ac.th
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Abstract

The objectives of this research were 1) to study the existing problems of the office
correspondence management system for lecturers in Innovative Learning Center 2) to develop a
correspondence management system using information technology for notification and document
delivery for lecturers in Innovative Learning Center 3) to study the result of using the office
correspondence management system for notifications and document delivery using information
technology in Innovative Learning Center. The research employed a mixed-methods approach. The
sample consisted of lecturers in Innovative Learning Center. The research tools included interviews,
LINE, the OneDrive system, and evaluation forms for system usage. Data was analyzed using
percentage, mean, standard deviation, and content analysis. The results showed that 1. the problems
of the office correspondence management system included delays in operations, excessive paper
usage, and lost documents and the problems in notifications and document delivery using information
technology through link sharing were convenience and speed, accuracy of information, data storage,
security in document transmission and document data search from computers/smartphones 2. The
results of developing development of a correspondencemanagement system revealed that the basic
information and communication technology suitable for administrative and correspondence work
were 1) the LINE application for notifying and 2) One Drive for storing all files and 3. The results of
the use and satisfaction of system found that the teachers had the opinion that the correspondence
management system for notification and delivery of books using information technology that was

developed was at the best usable level and overall had the highest level of satisfaction

Keywords: Correspondence management; Notification; Document delivery; Information technology
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Abstract

The research aimed to (1) study the factors of economics and society, instructors, curriculum,
educational institution, and the decision to continue education, (2) compare the demographic
characteristics that affect the decision to continue education, and (3) examine the factors influencing
the decision to pursue a Bachelor of Arts in Home Economics at Suan Dusit University, Bangkok.
It was a quantitative study, using a questionnaire as a tool to collect data from a sample of 181
undergraduate students from the Bachelor of Arts in Home Economics program at Suan Dusit
University. The statistics used to analyze the data included frequency, percentage, mean, standard
deviation, t-test, one-way analysis of variance, and multiple regression analysis. The research findings
revealed that (1) the factors of economics and society, instructors, curriculum, and educational
institution all had a high level of impact on the decision to continue education. The decision to
continue education in the Bachelor of Arts in Home Economics program at Suan Dusit University was
also at a high level. The hypothesis testing results showed that (1) there was no difference in the
decision to continue education in the Bachelor of Arts in Home Economics program at Suan Dusit
University based on gender, year of study, hometown, family occupation, monthly income of parents,
or monthly income received by the students. (2) The factor that influenced the decision to continue
education in the Bachelor of Arts in Home Economics program at Suan Dusit University was the

educational institution, which had a positive impact, increasing by 0.592 or 59.2%.

Keywords: Decision to Enter Further Education; Bachelor of Arts Program; Home Economics
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Abstract

Academic article on the use of Google Gemini Al for drafting official documents for Thai
government agencies, which is important for the management of Thai government agencies. From
the study of documents and knowledge sources from websites, the researchers found that the use
of Google Gemini Al for drafting official letters in Thai government agencies consisted of setting
objectives and content, using prompt commands, inputting prepared prompts into the system, and
checking and editing the entire process. Therefore, the use of Google Gemini Al for drafting official
letters in Thai government agencies played a significant role in the management of Thai government

agencies and could be applied in real-world tasks.

Keywords: Use of Google Gemini Al; drafting official documents; Thai government agencies
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